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As part of our commitment to support you in living the life 

you choose, we are updating the way in which we 

communicate. 

The Ripple is your newsletter. It will replace the quarterly customer 

newsletter and aims to provide you with relevant and timely 

information to: 

¶ help you better understand the changes that 

are happening with the introduction of the 

NDIS  

¶ provide information to help you through those 

changes 

¶ keep you updated with the different ways that Aspire can help 
you 

We hope you find The Ripple of value and would appreciate any 

feedback on this new format of keeping you updated.  

Feel free to email me with your comments. 

E nigel.stone@aspiress.com.au 

 

 

 

 

 

Nigel Stone 

CEO 

mailto:nigel.stone@aspiress.com.au
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NDIS UPDATE 

Over the next twelve months, as the NDIS rolls out, we plan to bring you updates on some of 

the key changes being implemented. 

It is important to recognise that these changes are being implemented across all support 

agencies as part of the NDIS. We understand that the changes can be difficult and 

encourage you to contact our Customer Service team, who are here to assist you work 

through them. 

Reasonable and Necessary Supports- National Disability Insurance 
Scheme 

The NDIS will fund ñreasonable and necessary supportsò for NDIS participants. 

There is a fact sheet available to help you understand what the NDIS considers "reasonable and 
necessary supports". 

For a copy of this fact sheet, email customerservice@aspiress.com.au. 

What could impact you? 

Our current understanding is that services like massages are unlikely to be funded from 

an NDIS participants plan. 

What do you need to do? 

If you currently receive these services then, as of the date of your NDIS plan, you will be 

responsible for paying for these services directly to the masseur. 

Aspire will no longer pay for these services if the funding has not been included in your NDIS 
plan. 

If you no longer wish to access these services following commencement of your NDIS plan 

please advise your masseur and Aspires Customer Service Team.  

T 02 6058 4000, E customerservice@aspiress.com.au. 

If you have any questions regarding your NDIS plan, feel free to contact your friendly 

customer service team. 
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SUPPORT SERVICES UPDATES 

Aspiring Lifestyles 

Aspiring Lifestyles provides a vibrant 

and flexible opportunity for people 

with a disability to receive support 

with skills development, personal 

care, and regular access to the local 

community. 

Aspiring Lifestyles support services 

include one to one support, group 

support, in-home support, support to 

access existing services, evening and 

weekend support, and brokerage 

support. 

Our programs are based on individual 

needs and a person-centered 

approach. They focus on maintaining 

and enhancing existing skills, 

encouraging decision-making skills 

and promoting independence. 

While most programs and activities 

run for three months, we 

encourage our customers to 

commit for longer periods. 

 

Why should I stay in a program for 

more than three months? 

There are a number of benefits 

associated with participating in the 

Aspiring Lifestyles programs and 

activities for longer periods. 

Three key reasons are: 

¶ you have a greater opportunity to 

develop specific skills, learning 

and development  

¶ you get to build rapport and 

connections with staff and other 

customers 

¶ you have a longer period to 

establish your goals and review 

your progress 

If you have any questions about Aspiring 

Lifestyles programs and activities, feel free 

to contact your friendly customer service 

team. 

T 02 6058 4000  

E customerservice@aspiress.com.au 
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SUPPORT SERVICES UPDATES 

Aspire Respite Options 

Respite Options provide planned flexible 

respite options for people with a disability 

and the frail and aged in the Albury 

Wodonga region. Our quality services and 

support empower individuals and families 

to live the life they choose. 

What's coming up? 

In Respite Options we have been busy 

planning for the next quarter, October to 

December 2017. 

What does this mean for you? 

Our request forms will be arriving in the 

postal mail soon. 

These forms require you to tick and write 

your requests on the forms and send them 

back to us: 

Email  

customerservice@aspiress.com.au  

Post  

PO Box 7374, East Albury NSW 2640  

Drop in  

Borella Road office 

220 Borella Road, Albury NSW 2640 

 

 

Your confirmation of allocated services will 

be returned to you by email. 

Future requests 

We are currently looking at options to be 

able to communicate programs 

electronically for 2018. This will be easy to 

use and provide you with information in a 

timely way. 

Community Venues 

This past school holidays we have utilised 

other community venues to run the Teen 

Time Vacation Care program, which were 

great facilities to run activities at.  

Thank you Glenecho Neighbourhood 

Centre and Albury Girls Guides for the use 

of your facilities. 

If you have any questions about Respite 

Options, feel free to contact your friendly 

customer service team. 

T 02 6058 4000  

E customerservice@aspiress.com.au 
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SUPPORT SERVICES UPDATES 

Aspire Behaviour Support 

Slow breathing for when you are feeling not so good 

Sometimes when we have some not so good feelings, slow breathing can help us to 

feel better again. 

1. Take one deep breath in and count to five 

2. Take one deep breath out and count to five 

3. Listen for five things I can hear nearby 

4. Look for five things I can see nearby 

5. Take one deep breath in and count to five 

6. Take one deep breath out and count to five 

7. This will give me time to feel good again 

Itôs best if you can practice the following when you are feeling calm, because then it is 

easier to remember when you are experiencing not so good feelings. 

New team member 

The clinical services team welcomes Amy Simpkin to the role of behaviour support 

practitioner. 

Amy completed her undergraduate degree in Psychology and is currently completing 

her Masters in Speech Pathology. She will bring a valuable perspective to supporting 

individuals, their families and carers with behaviours of concern. 

If you have any questions about Behaviour Support, feel free to contact your friendly 

customer service team, T 02 6058 4000 or E customerservice@aspiress.com.au. 
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SUPPORT SERVICES UPDATE 

Aspire Accommodation Services 

The Aspire Accommodation Program offers a range of services including: 

¶ childrenôs respite house  

¶ adult respite house  

¶ supported accommodation 

¶ independent living with drop-in support 

Our accommodation services allow people with disabilities to live as independently as 

possible and broaden their horizons while cultivating lifelong friendships. 

Our respite houses provide families and unpaid carers of a person or persons with a 

disability with planned, short term, time limited breaks from their usual caring role. Our 

respite houses aim to provide a positive experience for both the carer and the person 

with a disability. 

Vacancies 

Our adult respite house currently has days available on weekdays. You can book an 

allocation via our customer service team, E customerservice@aspiress.com.au. 

The new allocation period begins from 1 October to 31 December 2017. Request forms 

were sent out two weeks ago and were due Friday, 18 August 2017. You can ask for a 

copy of the request form from our customer service team.  

T 02 6058 4000, E customerservice@aspiress.com.au. 

Who can use the adult respite house? 

¶ adults aged between 18 and 65 years  

¶ individuals with moderate to high support needs 

¶ adults with a disability (as recognised under the Disability Services Act NSW 

1993)  

¶ people who reside in Albury and surrounding districts (Greater Hume Shire, 

Corowa Shire and Albury Shire) 
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SUPPORT SERVICES UPDATES 

What facilities are available at the adult 

respite house? 

The adult respite house facilities include: 

¶ five beds (two of which are hi/low 

electric beds)  

¶ one emergency bed 

¶ wheelchair access  

¶ two bathrooms 

¶ electric hoist to assist with manual 

handling needs 

Can you visit the adult respite house? 

Yes, you and the person you care for are 

encouraged to visit before the initial respite 

stay.   Please phone for an appointment 

prior to visiting. 

When is the adult respite house open? 

The adult respite house is open seven 

days per week, including weekends. 

Unless special circumstances apply, staff 

are not rostered on between the hours of 

9.00am to 3.00pm weekdays. 

 

 

Transport and day programs 

An accessible vehicle is located at the 

house to transport guests during their stay. 

However, transport to normal day 

programs needs to be organised by the 

personôs carer.  

Aspire can assist carers to arrange 

transport to day programs via community 

managed transport, taxiôs or public 

transport. 

If you have any questions about 

Accommodation Services, feel free to 

contact your friendly customer service 

team. 

T 02 6058 4000  

E customerservice@aspiress.com.au 
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SUPPORT SERVICES UPDATES 

Aspire Early Intervention 

The NDIS and Early Childhood Early 

Intervention (ECEI) 

The ECEI approach is how the National 

Disability Insurance Scheme (NDIS) is 

working with early childhood providers to 

deliver early childhood intervention for 

children aged 0-6 years.  

For parents of children aged 0-6 who have 

a disability or developmental delay, or are 

concerned about their childôs development, 

ECEI is the place to start. 

The ECEI approach aims to ensure 

children are provided with the right level of 

support at the right time for the right length 

of time.  

ECEI is managed by different providers in 

different locations and Aspire is a provider 

across the Albury and surrounding areas in 

NSW. 

The early childhood partner will be the first 

contact point for families.  

 

 

When you first come to Aspire for ECEI, we 

start by asking you what would improve the 

wellbeing of your child the most and we 

plan from there. You can ask your key 

worker if you have any questions about this 

planning phase. 

Key Worker Service Delivery Model 

At Aspire ECI and therapy services, we use 

a model called the Key Worker Model.  

Your family is the most important people in 

your childôs life. You have the greatest 

influence on making changes in your 

childôs development. You are the ñexpertò 

on your child. 

Each family has a main contact person 

called a key worker.  

Your key worker is a part of a 

transdisciplinary team and may be an 

educator, a physiotherapist, a speech 

pathologist or an occupational therapist.  

You will work with your key worker on the 

goals you set as a family. 

 


