MM

The Ripple
“J AF

2 f02 YS (2-8@KAIJ wAEILINNS
y f S§SNJ
As part of our commitment to suppor

you choose, we are updating the way
communi cat e.
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The Ripple is your newsletter. It w
newsl etter and aims to provide you
information to:

1 help you better understand the <cft

are happening with the introduct:.i
NDI S
1 provide information to help you t

changes

1 keep you updated with the differe
you

We hope you find The Ripple of wvalu
feedback on this new format of keep
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NDI' S UPDATE

Over the next twelve mont hs, as the NDIS rolls o
the key changes Dbeing i mplemented.

I't is important to recognise that these changes
agencies as part of the NDIS. We understand that

encourage you to contact our Customer Service te
through them.

Reasonabl e and NedNassampl SDODppabti $ ity I

Scheme
The NDI'S will fund Areasonable and necessary sup
There i s a

fact sheet available to help you unde
necessary supports

For a copy of t hciuss tfoantetr ssehreveitc,e @ansapiilr ess. com. au.

What coul d i mpact you?

OQur current understanding is that services |ike
an NDIS participants plan.

What do you need to do?
I f you currently receive these services then, as
responsi ble for paying for these services direct

Aspire wild.l no |l onger pay for these services if
pl an.

I f you no | onger wish to access these services f
pl ease advise your masseur and Aspires Customer
T 02 6058c usOtOoOmerEser vi ce@aspiress.com. au.

I f you have any questionfseerle o aredei ntgo ycoounrt aNOil S opulr
customer service team.
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ORT SERVICES UPDATES
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i ng Lifestyles

‘ Why should I stay in a pro
ng Lifestyles proyjdesnanViRrédtmonths?
exible opportunity for people
disability to rEE%TQ_earsﬁpﬁo_Pf‘mber OT pene
kills devel opmen®SSPet@bgd | with participat
and regular acce&8PitbiPgelibeatyles progra
ity activities for longer peri

ng Lifestyles suppbfe kKeyvfgasons are:
e one to one SURPOydu WAdWdPa greater oppor

bmei support, suppoddydiOop specific skills,
existing servicesgpn®VvVedy 90 phdnt
d support, and brokerage )
t 1 you get to build rapport

connections with staff a
ograms are based onydigheddual
andcanper dadn

ch. They focus dn a4 n1aY&idhg onger period
hancing existing s%j4dRlish your goals and
agi nmaldiecg ss loinl | s YOUr progress

omoting independephcgou have any questions

most programs anb! GEFI Y| EPeRrograms and ac
r three months fy@ contact your friendly c

age our customerge?g"

for longer peribdqQ2 6058 4000 |
E customerserV|ce@asp|ress



SUPPORT SERVI CES UPDATES

Aspire Respite Options

Respite Options providéoplrannaeti Fmakieneof alloc
respite options for peb@pleewdtRed HPs¥uOU| Pyyemai

and the frail and ageth?utrhee Aéd’lﬁ'éé‘,ts
Wodonga region. Our quality services and
support empower indiviWaafseafdrfamilyekooking a
to live the life they 2Bhb®sko communicate progra
electronically for 2018. T
i

What's coming up? use and provide you with

Il n Respite Options we hbhWhel pewaybusy

pl anning for the next &B%rmtuenri't)pc\tlghﬁresto
December 2017.

_ Thi s ast school holidays
What does this mean fOBtﬁgp'community venues to
Our request forms willTbmeaVWVacathgni @at@eprogram
postal mail soon. great facilities to run ac

These forms require yolhaoktyok &@hdnechoeNeighbo
your requests on the féemsrandndeAdbuhegmGirl s Gu

back to us: of your facilities.

Emai | I f you have any questions

customerservice@aspire®Optcomsaufeel free to cont
customer service team.

Post

PO Box 7374, East Alburyoﬁlsgvogg46000
customerservice@aspiress

Drop in
Borella Road office
220 Borella Road, Al bury NSW 2640

n



SUPPORT SERVI

CES UPDATES

Aspire Behaviour Support
SI ow breathing for when you are feeling not
Someti mes when we have some not so good feelings
feel better again.

1. Take one deep breath in and count to five

2 Take one deep breath out and count to five

3 Listen for five things | <can hear nearby

4 Look for five things | can see nearby

5. Take one deep breath in and count to five

6 Take one deep breath out and count to five

7 This will give me time to feel good again
ltés best if you can practice the following when
easier to remember when you are experiencing not
New team member
The clinical services team welcomes Amy Simpkin
practitioner.
Amy completed her undergraduate degree in Psycho
her Masters in Speech Pathology. She will bring
individuals, their families and carers with beha
I f you have any questions about Behaviour Suppor
customer service team, T 02 6058 4000 or E custo




SUPPORT SERVI CES UPDATE

Aspire Accommodation Services

The Aspire Accommodation Program offers a range
1 childrends respite house
1 adult respite house
1 supported accommodati on
1

independent Il-Hinwviswpmonth drop
Our accommodation services allow people with dis
possible and broaden their horizons while cultiwv
Our respite houses provide families and unpaid c
disability with planned, short ter m, time | imite
respite houses aim to provide a positive experie
with a disability.

Vacanci es

Our adult respite house currently has days avail
all ocation via our customer service team, E cust

The new allocation period begins from 1 October
were sent out two weeks ago and were due Friday,
copy of the request form from our customer servi

T 02 6058 4000, E customerservice@aspiress.com. a
Who can use the adult respite house?
1 adults aged between 18 and 65 years
1 individuals with moderate to high support ne
1 adults with a disability (as recognised unde
1993)
1 people who reside in Al bury and surrounding

Corowa Shire and Al bury Shire)
: - J"'. "




SUPPORT SERVICES UPDATES

What facilities are avairbabpernwtahtiedaduptogr ams

respite house? . . .
P An accessible vehicle is |

The adult respite houskbobtaeitotteanspoftudguests
1 five beds (two of vloiweh ear,e thria/nlsppwwort t o nor n
electric beds) programs needs to be organ
one emergency bed personds carer.

wheel chair access Aspire can assi st carers t

t wo bthroo'ms transport to day programs
electric hoist 10 FfSigSle gWitlih nRGpHUa! taxiss

handling needs transport.

Can you vVvisit t he adu'ffr988iﬁ§vQ°Hﬁ§?questions

Yes, you and the persofAcgemmedpatki e8r Sareices, fe
encouraged to visit beteonbtacheyPHitfianiendbypiceust
stay. Pl ease phone fbea®dn appointment

prior to visiting. T 02 6058 4000

When is the adult respEteusbomersegeyvipPce@aspiress

= =4 A -2

The adult respite house is open seven
days per week, including weekends.

Unl ess speci al circumstances apply, staff
are not rostered on between the hours of

9.00am to 3.00pm weekdays.



SUPPORT SERVICES UPDATES

Aspire Early Intenyent Lo, < come to Asp

The NDI'S and Early CHBFiRUholYd as&king you what w

I ntervention (ECEI) wel |l being of your child th
plan from there. You can a

The ECEI approach is h@w,kb8e N?t98ﬂahave any que
Disability I nsurance Sﬁhﬁmﬁiﬁng§ésé$

wor king with early childhood providers to
deliver early childhool®Vnt\rvkedh it i gR"¥dce Deliv
childre# ggadsoO At Aspire ECI and therapy
For parents of6 cwid draede gd@! ocall ed the Key Wor
a disability or developgpgptahmdeyays Phe@mbst im
concerned about their ggh}déﬁiﬂggglppmgntYOU hav
ECElI is the place to Sf{Aaffuence on making change
The ECEI approach aimsC¢bbl dfguydegvel opment. You a

children are provided @PthOoVheChihHt I evel of

support at the right tgEmenfpamihg Rhohh mENAt Bon
of ti me. called a key worker.

ECElI is managed by dif{gpenkepPr ¥t REFSisNa part

different locations and, ASRHI §ci §I AnRFPVIEEM and
across the Albury and gypegtsfAding ghedfot Rerapis
NSW. pat hol ogist or an occupat:i

The early childhood pawggpewi Wil lwobPR Wh@hfybgﬁ k e
contact point for famibbgps you set as a family.



