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NDIS and Early Childhood 
Intervention
Aspire is  registered service provider under the 
National Disability Insurance Scheme (NDIS). 
This includes Early Childhood Intervention 
services.

Contacting Aspire
For further information please contact the 
Aspire Customer Service Team.

T 02 6058 4000
E customerservice@aspiress.com.au

220 Borella Road, Albury 2640
PO Box 7374, East Albury 2640

www.aspiress.com.au

Key Worker Model



Making decisions with you
Your family is the most important people in 
your child’s life. 

You have the greatest influence on making 
changes in your child’s development. 

You are the “Expert” on your child.

Your family will be involved in all the decisions 
about what you want to achieve for your child 
and how you want to achieve it.

During visits, you and your Key Worker will 
work  together to support your child and 
practice things together.

Working with you
Each family has a main contact person called a 
Key Worker. 

Your Key Worker is a part of a transdisciplinary 
team and may be an educator, a 
physiotherapist, a speech pathologist or an 
occupational therapist. You will work with your 
Key Worker on the goals you set as a family.

A Key Worker has specialist knowledge of child 
development and has experience in working 
with young children with developmental delays 
and disabilities. 

With support from other team members, your 
Key Worker works in partnership with you and 
other caregivers. 

They will provide advice, education and therapy 
to promote your child’s learning, development 
and participation in everyday activities. 

When needed, your Key Worker can orgainse 
for another team member to be involved. 

They may support you and your Key Worker in 
a number of ways, including joint visits to share 
information or for assessment. 

Meeting with your Key Worker
Children learn best in the places where they 
spend most of their time. 

The best way for a child to learn is through play 
and everyday activities. 

A Key Worker will support you and your child in 
all the different places they go. This includes:

•	 the family home
•	 preschool
•	 school
•	 child care
•	 community based activities, eg

•	 shopping centres
•	 sporting activities 
•	 play groups

How you can access us
Referral can be made to Aspire Early Childhood 
Intervention service by:

•	 Families
•	 Medical professionals
•	 Paediatricians
•	 Early childhood professionals
•	 Allied health professionals
•	 Child and family health nurses
•	 Teachers
•	 Government agencies

Referrals can be made via a phone call to the 
Aspire Customer Service Team. 

Alternatively, you can access the referral from 
on the Aspire website, www.aspiress.com.au.
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