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Welcome to your latest edition of The Ripple 

Hello all and welcome back from the Festive season and Happy New Year to everyone. 

I hope everyone has had the opportunity to have a nice break and refresh up for what will be another busy 

year. 

At Aspire this year we will see the rollout of a our new Customer Management System (CMS) which will enable 

us to achieve greater efficiency in operational areas but also in our back office processes. The new CMS will 

also allows to claim funds for services provided from the NDIA more smoothly and also to assist us with the 

storage of customer information. The new CMS will go live in the second half of the year. We have just 

commenced a large scale training program for Aspire staff. 

Another large focus for Aspire this year is the Service Provider accreditation process through the Quality and 

Safeguarding Commission which all service providers are required to meet. This is a 2 stage process and 

Aspire is required to meet this accreditation by 30 June. This is a very labour intensive process but a great 

reassurance for people purchasing services under the NDIS. 

I will keep you informed throughout the year as to the progress of both of these important issues. 

Nigel Stone 

CEO 
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The Ripple - What do you want? 

What do you want to see in The Ripple?

Keeping our customers informed and updated with all things Aspire and NDIS is important. And it is a key 

focus of The Ripple.  

Additionally, we want to provide information that is of value to you, our customers. 

To understand what you want to see in The Ripple, we would love your feedback. Please contact 
Reception on 02 6058 4000 or email: reception@aspiress.com.au to be sent the six question survey, or 

complete online at https://www.surveymonkey.com/r/AspireRippleFeedback.  
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Community Events and Activities 

Speed Force Sessions 

Starring two of our Aspire customers. They would love to see you at the show.  
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Community Events and Activities 
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Aspire Support Group Events 

Continued over 
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220 Borella Road 

Albury 

PO Box 7374 

East Albury NSW 2640 

 

Tel   02 6058 4000 

Fax  02 6058 4050 

www.aspiress.com.au 

reception@aspiress.com.au 

Disclaimer 

Any information in this communication has been prepared without taking into account your personal circumstances. You should seek 

specific advice before acting on any material.  

Aspire Support Services ABN 26 154 156 215, accepts no liability whatsoever for reliance on it. 




