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Choosing Aspire

If you decide to choose Aspire to be your 
Support Services provider, simply contact our 
friendly customer service team to discuss your 
requirements and set up a service agreement. 

Contacting Aspire

For further information please contact the 
Aspire Customer Service Team.

T 02 6058 4000
E customerservice@aspiress.com.au

220 Borella Road, Albury 2640
PO Box 7374, East Albury 2640

www.aspiress.com.au

At Aspire, our Vision, Mission and Values are 
the key drivers in delivering support to our 
customers.

Vision

A community where people with disabilities and 
their families are able to achieve their goals 
and live the life they choose.

Our Mission

Aspire works alongside people with disabilities 
and their families to achieve their goals and 
aspirations

Values

•	 Respect for the individual

•	 Understanding and responsiveness to 
individual needs

•	 Integrity and trust

•	 Commitment to children and young people

•	 Innovation and flexibility

•	 Quality and professionalism



About Aspire Support Services

Providing support services to people with a 
disability and their families to achieve their 
goals and aspirations. These services include:

•	 Supported Accommodation
•	 Children’s Short-term Accommodation
•	 Adult Short-term Accommodation
•	 Independent Living with Drop-in Support
•	 Early Childhood Intervention

•	 Occupational Therapy
•	 Speech Pathology
•	 Physiotherapy

•	 Lifestyle and Learning
•	 Out of Home Care
•	 Volunteers and Family Support
•	 Behaviour Support
•	 Psychology
•	 Support Coordination
•	 Plan Management 

Based in the Albury and Wodonga regions, the 
breadth of our services enables us to support 
people across their lifespan.

We aim to be industry innovators and to be 
responsive to the needs of the community. 

This will help us achieve our vision of  building 
a community where all people are empowered 
and supported to achieve their individual goals 
and live the life they choose.

Aspire and the NDIS

The NDIS is a new way of providing 
individualised support for people with 
permanent and significant disability, their 
families and carers. 

This means that instead of providing support 
based on the number of places available 
in a support program, the NDIS provides 
individualised funding. 

This means people can get the care and support 
they need, based on their individual support 
needs, goals and aspirations.

Aspire’s Op Shop

Proceeds from the Aspire Op Shop support 
local families who have a family member with a 
disability.  

The Aspire Op Shop is located at  
1092 Mate St, North Albury.


