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Hell o fr@amBéadapdref Directors,

As time goes on, we as a Board are able to collect a bro
the NDIS in Australia and the effect it is having at Asp
We are constantly reading information that is provided t
body, National Disability Services (NDS). One of the rep
the Centre for Social | mpact at the University of NSW wh

providers experience in the NDIS in 2018.

In the lead up to the federal election, the Government h
i mpl enentwi | I wait wuntil the formal release of these cha
the NDIA has given to Providers thus far would indicate
situdathieof.ul !l report can be found via the Aspire website,
Some of the key findings in the report are:

1 75% of the service providers that responded are opera
i Over 70% of small to |l arge providers are worried that

current prices

1 69% said that they are receiving requests for service
1 42% of providers said that direct staffing costs wildl
i 50% of providers said that they expected administrat:i
At Aspire we have heavily invested in our | T Systems to
delivery areas. We have also found that the cost to admi

i mportantly we have found that some of the prices set by

Whil e all of this may sound very doom and gloom the Aspi
services to people with a disability in the |l ocal area.
Aspire will offer to ensure that we are able to remain v
ceasing of some services and the expansion and broadenin
to focus on quality services by specialising in certain
As we work through these challenges we will continue to

way .

The Aspire Board of Directors
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The date of the audit this year is Tuesday 16 April to

The audit team comes in to Aspire and have a |l ook at th
to see how we measur eAsuppatrot tohfe ttiasn d atrhdesy. wi | | request

also Il ook at a selection of files.

It is your choice if we can use your information as par
Pl ease |l et us know if you do not wish for your informat
contacted by the audit team.

I f you do not wish for your information to be used as p
or by emailing reception@aspiress.com. au, bef ore the co
| ntroducing Aspire Customer | nformation
Based on feedback received from you, our customers, we

Aspire Customer Information will share updates and info
servibes you need to know, as an Aspire customer.

We are kicking off with Intake, Service Delivery and EXx
I f there is information about our policies and procedur
customerservice@aspiress.com. au.

| ntake, Service Delivery and Exi't

Keeping our customers informed and updated with all thi
2019 we wi l|l be sharing updates and information on diff
Aspire CWest wmketlt . also highlight some of the services avai
This information aims to help you understand how Aspire
to achieve their goals and aspirations.
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i When participants | eave our services, this
such as:

1 Rel ocation to an &araeea ao wtfs iseea VAscpei rdeel i very

1 When A& psupport schedule and service
achieving chosen goal s

i Transfer to another service provider

i A lack of available resources or funding

i The death of a parmtisceirpvanctesusi ng Aspire

i The participant i s unwilling to meet
delivery of services and &t hset ahfefal t h and safety

i There are change®& icrontdhe i par triecsiupdntng

1 The participant and/or family member/ carer
staff, such as violence, abuse, aggression,

1 There i s copnatyimeunetd onfonser vi ce delivery fees

I f, at any time, you have questions about the

Customer Serviceudtamer £enavil ce@aspiress.com. au

or

phone
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Aspire Events and

Gspire Easter BBQ

Supporting to achieve

Tuesday 16 April 2019
3:00pm to 6:00pm

Hovell Tree Park
South Albury

Price - Free

Activities include:

BBQ (Dietary requirements catered for)
Face Painting

Easter Craft

Easter Egg Hunt

Games

Bookings essential

Please provide your children’s details and any
dietary requirements when booking.

Phone Aspire reception T 0260 584000 or
Email customerservice@aspiress.com.au

Aspire staff and volunteers will be
attending on the day.

Please note: supervision of children
attending is the responsibility of
parents/carers.

For detailed information on upcomionngl Chaskepeinrdearevent s

WWw. aspiress. cofvewm/tcdl endar

@



Aspire Support Group Even




